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Abstract 

The current article focuses on the cultural contexts of corruption in Pakistani society, with special 
reference to administrative norms. Data have been collected via a questionnaire based on the Likert 
scale and statistical analysis using the Chi-square test. At the level of bivariate statistics, data showed 
that perception of corruption was associated with some of the variables significantly. Policy 
recommendations and suggestions include reviving and revitalizing, at the family, educational and 
community levels, religious and moral values of honesty, commitment, uprightness and patriotism by 
active participation of all social segments with a special focus upon the media, religious leaders and 
teachers and politicians. Develop policies and laws based on research that will discourage corruption-
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friendly norms and establish educational anti-corruption courses on all levels; promote social equality 
in rights, regardless of the power of society's members; devalue and demoralize corruption through 
legal sanctions and social sanctions, promoting admiration and honesty rewards. 
Key Words: Corruption, Culture, Cultural Norms 

抽象的 

本篇文章重点关注巴基斯坦社会腐败的文化背景，特别是行政规范。数据是通过基于李克特

量表的问卷和使用卡方检验的统计分析收集的。在双变量统计水平上，数据显示腐败感知与

某些变量显着相关。政策建议和建议包括通过社会各阶层的积极参与，特别关注媒体、宗教

领袖和教师以及政客。根据研究制定政策和法律，以阻止有利于腐败的规范，并在各个层面

开设反腐败教育课程；促进权利方面的社会平等，无论社会成员的权力如何；通过法律制裁

和社会制裁使腐败贬值和士气低落，促进钦佩和诚实的奖励。 

关键词：腐败、文化、文化规范 

 
Introduction 

Corruption, because of cultural 
prerogatives, is more acceptable to their natives 
in some countries (Olivier and Jean, 1999). Thus, 
corruption officials justify their activities due to 
the consistency of their local cultures. In 
addition, strong flexible norms to prevail over 
such business rules help corrupt officials and 
corrupt forces in the masses, without fear by 
government or the system, to perpetuate them. 
The bureaucratic system is also no more than a 
ghost in such a situation, as the state balancing 
system does not have to determine the legitimacy 
or illegitimacy of the acts. Gupta (1995), 
concluded corruption as a purely social 
phénomene but with variations from culture into 
culture while working for the developed and 
underdeveloped nations. Bribery and other 
illegal contacts are usually given ultra-negative 
significance in most of the developed countries. 
Without any other exit, payment has been linked 
to solving a problem. The sensation of mutual 
obligation comes with two apparent reasons: 
firstly the notion that helping others means 
helping one's self does not correspond or self-
interest in the back of the mind. Corruption 

usually involves a member of the organisation, 
because it leads to the deviance of new 
generations and thus labels their ancestors as 
deviant. In traditional societies, where changes of 
value are rare, it is usually accepted as less 
acceptable. It is generally regarded as a result of 
a moral breach, regardless of the breach or failure 
of the existing law. Cultural prospects broadly 
cover excessive or appropriate corruption 
actions. A losing culture may serve as a prelude 
to corruption's growth by using corrupt practises 
as a cultural norm. This sense of belonging by the 
persons involved leads to the legitimate, legal 
and cultural legitimacy of illegitimate deeds. So 
social norms approve the prevalence of such 
behaviours as an added value for prevailing 
cultures to support and dissolve corruption 
(Yang, 1994; Chiabi, 2006; and Olivier and Jean, 
1999). 

 
REVIEW OF LITERATURE 

Cultural Norms  

DeBacker et al. (2012) have studied the influence 
of illegal enterprise activities on cultural norms 
and rules of application. They concluded that 
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owners of companies in the United States tended 
to evade taxes in corrupt countries. The tendency 
to avoid tax is high for small companies and 
decreases as the size of companies increases. 
Since 2000, the governments have been 
introducing several rules and policies to improve 
tax expenditure. The impact of such tax 
compliance rules and policies on companies 
owned by owners of corrupt countries were 
found to be insignificant. The authors concluded 
that the cultural norms of corruption inherited 
from parental countries presented a great 
challenge for legal activism. 

True (2011) compares in developed and 
developed countries on the basis of small and 
large-scale corruption. The author states that 
some corruption norms are stickier in these 
countries, despite their hatred of corruption. 
People hate public employees because they ask 
for bribes, but they disregard social solidarity 
networks by favouritism and by making small 
donations. 

Fisman and Miguel (2007) noted, but these are 
not the only reasons for US tax evasion, that 
economic and financial motivations are key 
drivers for corrupt activities as tax evasion. 
Culture also contributes significantly to illegal 
activity. The authors examined the behaviour of 
illegal parking at UN diplomats in New York 
City. Their illegal parking behaviour in New 
York City has been marked by the colour of 
diplomats' corruption norms in their homeland. 
Though in New York City diplomats have the 
same role and status, they benefit the same. 
Diplomats from a nation with a culture of 
corruption, however, have a trend towards illegal 
car parking that reflects the culture's role in the 
promotion of illegal practices. 

The norms defined and outlined in a specific 
culture have been emphasized by Macionis 
(2005). They act as conditions and guide human 
behaviour. Individuals in a society evaluate their 
acts on these norms. 

Myint (2000) said people pay bribe for saving 
time or avoiding procedural fatigue. The 
payment of bribe accelerates routine processes 
like permission, permits and licences etc. Bribe 
money is therefore rightly called "grease money" 
because it quickly keeps bureaucratic wheels 
moving in order to achieve personal work. The 
desire for money hunger is steadily increasing 
bureaucratically; the authorities, therefore, 
deliberately design rules and practises which 
cause further barriers to work. Therefore, people 
in need are caught in net to pay more frequencies 
for higher bribes. 

The intrinsic and external incentive factors 
proposed by Frey (1997) to pay taxes. Extrinsic 
factors include penalty for non-payment by laws 
and regulations. However, the intrinsic factors 
are based on cultural, social and personal values 
that drive tax payments. These include driving 
forces such as public willingness and charitable 
thought. 

 

Objectives of the Study 
 

1. To understand the cultural contexts of 
corruption in Pakistani society with 
specific reference to administrative 
norms. 

2. Identifying people's perceptions of 
corruption in various positions, from the 
sampled organisations. 
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3. Suggestions on the basis of study results 
on how the social corruption threat 
should be reduced / minimized.  

MATERIALS & METHODS 
This study was conducted in the Swat district and 
was quantitative in nature. The research units 
included District Police, Excise & Tax, Revenue 
& Estate and Forestry Departments, which 
interviewed staff members from lower to upper 
classes on the subject. 

Sampling 
The sample results will be generalized, if 
correctly drawn, to the entire population 
(Sekaran, 2003). In this study the sampling 
method was used for the purposes of 
proportionate stratified random sampling. The 
population of the study was divided into four 
strata, namely the District Police, Excise & 
Taxation, Revenue and Estate and Forest 
Departments. Answers from all executives were 
then selected randomly to collect data. 

Sample Size 
The sample size has been taken from the current 
study using Sekaran's analogy (2003). The 
sample size of 384 was chosen according to this 
analogy. It was subdivided into 04 strata 
according to the split indicated in the table, with 
samples distributed proportionately. This 
distribution was obtained by a corresponding 
stratified sample. Samples were collected 
randomly in each stratum. The following formula 
was used for the assignment method;  

    𝑛𝑖 =
.

        

(Chaudry and Kamal, 1996) 
Where; 
ni = Proportion of sample allocated to ith stratum 
Ni = Population of ith stratum 
n = Total sample size 
N = Total Population 

BREAKUP OF SAMPLE SIZE AS PER PROPORTIONATE STRATIFIED SAMPLING.   
S.No Categories of Respondents (Departments) Sample Size 
1 Excise and Taxation  51 
2 District Police  74 
3 Revenue and Estate  185 
4 Forest  74 

TOTAL 384 

Data Collection 
For the present article, the conceptual framework work consists of an independent and a dependent 
variable. A well-constructed and comprehensive questionnaire, covering all aspects of the study 
variables, was prepared for primary data collection on specified variables. 
 
CONCEPTUAL FRAMEWORK 
In view of the study dimensions, the following conceptual framework work was designed on the basis 
of observation of daily practice and derivatives from related literature. 

Independent Variables Dependent Variable 
 Cultural Contexts 

Corruption 
1.  Cultural Norms. 
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Tool of Data Collection 

The questionnaire was built in this study based 
on the objectives of the study, the conceptual 
framework and the research issues. The 
questionnaire of the Likert scale has been 
designed with three options (accept, disagree, 
know not). 

Indexation 
The answers to dependent variable's attitude 
statements (items) have been indexed. The items 
were indexed in analogy to Nahmias to measure 
a single variable, "Corruption" (1992). In order 
to test their association significance, the indexed 
dependent variable was tabled with an 
independent variable.  
Data Analysis  
The results of uni-variable and bi-variate 
analyses were entered and analyzed using SPSS 
(20) software. 

Uni-variate Analysis 
The uniform technique used frequencies and the 
percentage point of view to analyse all study 
variables including background, independently 
and dependency variables. 

Bi-Variate Analysis 
The statistical technique of bi-variable analysis 
was employed to determine the strength of 
connection between independent and dependent 
variables. The tests used in this field included 
Chi-square and Fishar Exact. 

Chi-Square Test 
The procedure outlined by Tai (1978) has been 

taken to calculate the Chi-square value ((2). 

  (2) =
2

2

1 1

(oij - e )
x  = 

eij

j k

j j

ij

 


 
(Tai, 1978) 

 Where  

(2) = Chi-square for two categorical 
variables 

oij = the observed frequencies in the 
cross-classified category at ith 
row and jth column 

eij = the expected frequency for the 
same category, assuming no 
association between variables 
under investigation  

The degree of freedom is calculated as 
follows; 

Df  = (r-1) (c-1)
 where 

Df  = Degree of freedom 

r  = the number of 
rows 

c  = the number of 
columns 

The data has been breached many times for 
some assumptions of Chi-square tests that no 
expected frequency is less than 5. Instead of 
the Chi-square test to correct the 
consequences of the assumption violation, 
Fisher Exact Test was employed (Baily, 
1982). 

𝐹𝑖𝑠ℎ𝑒𝑟 𝐸𝑥𝑎𝑐𝑡 𝑇𝑒𝑠𝑡

=
(𝑎 + 𝑏)! (𝑐 + 𝑑)! (𝑎 + 𝑐)! (𝑏 + 𝑑)!

𝑁! 𝑎! 𝑏! 𝑐! 𝑑!
 

In the four cells of the contingency table a, b, c 
and d were the numbers observed and in "N" the 
number of observations. 
 
Results & Discussions 

Cultural Norms 
The characteristic feature of human beings is 
rational thinking based on personal and group 
experiences. This cognitive capacity of humans 
is the basis of cultural norms. Cultural norms 
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function as behaviour norm. It shape and 
influences human behaviour to desirable 
features. These norms, which are shared between 
societies, are the basis of strong ideas of right and 
wrong. However the changing human needs have 
a positive and negative influence on the reform 
of cultural norms in most cases. In this case, 
cultural norms are stable and resistant to change. 
In this study, cultural values have been restricted 
to just a few statements as provided in Table for 
precision. The findings showed that the majority 
of respondents, i.e. 97.1%, agreed that people 
should follow cultural norms, while 2.9% 
refused. Similarly, a high majority of 97.4% said 
that cultural norms had the strength to shape 
human behaviour, whereas 2,6% rejected it. Not 
unlike 79.7 percent of the respondents held this 
view, however 14.3 percent were uncertain in the 
light of believing that cultural norms were 
guiding the right and wrong, while 6 percent 
rejected it. From the above results, it is obvious 
that cultural norms have had a high level of 
influence on people's behaviour in forming their 
behaviour and shaping it. They also serve as 
norm in society for good and bad. The rational 
basis of these cultural norms and people's 
emotional attachment to it is the fundamental 
reason for this high influence. These findings are 
consistent with Moss and Susman (1980) that 
cognitive belief has emerged as a basis for 
cultural norms, through logical and rational 
thinking and experience. These norms direct 
society members, as cultural norms require, 
distinguishing between truth and falsehood. 
Moreover, 54.7 percent did not accede to the fact 
that cultural diversity facilitated the confusion of 
correct and incorrect acts while 44.5 percent 
agreed with this view. Similarly, 59.5% of 
respondents disagreed that all social classes in 
society were equally observing cultural norms, 

and 39.6% agreed. 81.3% of respondents said 
however that cultural norms continue to function 
as precedents for individual and group conduct. 
From these results it could be concluded that 
cultural norms play a stimulating role, by 
internalising cultural values among individuals, 
to bring societal consensus over the type of 
governance. In the normal working of the 
society, Vittal (2005) identified three important 
factors. This included the sense of individual 
cultural values, cultural values that society likes 
and the system of governance. Failure to act such 
factors reveals the development of corruption. 
The individual's sense of value is important to 
bring about changes in society, among all of the 
three factors mentioned above. 
In addition, the majority of 79.4% agreed that 
corruption is a relative term that changes its 
significance in changing circumstances. 
However, 51.6% disagreed about the prospect of 
reducing corruption and that establishing anti-
corruption groups could reduce corruption by 
46.9%. Furthermore, 65.1% of the respondents 
acknowledged that the rules and values that are 
practiced by individuals are expressed in group 
and organisational behaviour, while 21.6% 
refused to show organisational behaviour. 
However, 38.8% took a legitimate, harmless act 
as a result of 57.3% of respondents denied the 
legitimacy to give bribe to speed up legitimate 
tasks. These findings can be concluded that 
deviation from cultural norms, a privilege to 
safeguard culture and the smooth functioning of 
society usually arises in wrong practises such as 
corruption. The results are consistent with 
Haralambos (1984), which reports that cultural 
values provide guidance for conduct on different 
roles and norms in all life spheres. Maintaining 
the order and stability of society, just like integral 
bodies of one body, by mutually learned and 
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shared rules. The absence of consensus in value, 
however, can destroy and unstable the social 
order. 
Frequencies and distribution by percentage of respondents based on their understanding of 
cultural norms 
Statements Agree Disagree Don’t know 
People are obliged to follow cultural norms as these are 
developed through thoughts, experiences and senses. 373(97.1) 11(2.9) 0 (0) 

Cultural norms are still very strong to mould human 
behaviour because of their emotional bases. 374(97.4) 10(2.6) 0 (0) 

Cultural norms are guides to right and wrong. 306(79.7) 23(6.0) 55(14.3) 

Diversity in cultural norms makes it easy to interpret 
wrong acts as right. 

171(44.5) 210(54.7) 3(0.8) 

Cultural norms are equally observed by all classes of 
society. 

 152(39.6) 230(59.5) 2(0.5) 

Cultural norms still work as referents for individual and 
group life. 

312(81.3) 56(14.6) 16(4.2) 

Corruption is becoming a relative term changing its 
meaning with situations. 

305(79.4) 65(16.9) 15(3.6) 

Establishment of anticorruption groups at community 
level can reduce corruption. 

180(46.9) 98(51.6) 6(1.6) 

Set of norms and values owned by individuals manifest 
themselves in organizational behaviour 

250(65.1) 83(21.6) 51(13.3) 

Giving bribe to speed up processing of a legitimate 
need without documentation has no harm 

149(38.8) 220(57.3) 15(3.9) 

 

Bi- Variate Analysis 
A cross-tabulation of the independent variables with a dependent variable was established between 
independent variable (cultural norms) and the dependent variable (corruption). The following is 
explained for appropriate reasons the interpretation of association between the variables. 

Association between Cultural Norms and Corruption 
Statements Perception Corruption Total Chi-Square 

(P=Value) Agree Disagree 
Cultural norms still work as 
referents for individual and 

Agree 288(75.0) 24(6.2) 312(81.2)  
Disagree 50(13.0) 6(1.6) 56(14.6) 
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group life.  Don’t know 
8(2.1) 8(2.1) 16(4.2) 

2= 30.601 
    (0.000) 

Establishment of 
anticorruption groups at 
community level can reduce 
corruption.  

Agree 152(39.6) 28(7.3) 180(46.9)  

2= 12.339 
    (0.020) 

Disagree 188(49.0) 10(2.6) 198(51.6) 

Don’t know 
6(1.6) 0(0.0) 6(1.6) 

Peoples are obliged to 
follow cultural norms as 
these are developed through 
thoughts, experiences and 
senses.   

Agree 335(87.2) 38(9.9) 373(97.1)  
 

2= 1.244 
(0.65)  

Disagree 11(2.9) 0 11(2.9) 
Don’t know 

0 (0.0) 0 (0.0) 0 (0.0) 

Cultural norms are still very 
strong to mould human 
behaviour because of their 
emotional bases.   

Agree 336(87.5) 38(9.9) 374(97.4)  

2=1.128 
(0.288) 
 

Disagree 10(2.6) 0(0.0) 10(2.6) 
Don’t know 0(0.0) 0(0.00) 0(0.0) 

Cultural norms are guides to 
right and wrong.  

Agree 271(70.6) 35(9.1) 306(79.7)  

2=4.027 
 (0.134) 

Disagree 22(5.7) 1(0.3) 23(6.0) 
Don’t know 53(13.8) 2(0.5) 55(14.3) 

Diversity in cultural norms 
makes it easy to interpret 
wrong acts as right.  

Agree 159(41.4) 12(3.1) 171(44.5)  

2= 3.373 
 (0.185) 

Disagree 184(47.9) 26(6.8) 210(54.7) 
Don’t know 3(0.8) 0(0.0) 3(0.8) 

Cultural norms are equally 
observed by all classes of 
society.  

Agree 144(37.5) 8(2.1) 152(39.9)  

2=6.434 
   (0.400) 

Disagree 200(52.1) 30(7.8) 230(59.9) 
Don’t know 2(0.5) 0(0.0) 2(0.5) 

Corruption is becoming a 
relative term changing its 
meaning with situations.  

Agree 276(71.9) 29(7.6) 305(79.4)  
 

2=5.882 
   (0.530) 

Disagree 60(15.6) 5(1.3) 65(16.9) 
Don’t know 

10(2.6) 4(1.0) 14(3.6) 

Set of norms and values 
owned by individuals 
manifest themselves in 
organizational behaviour.  

Agree 219(57.0) 31(8.1) 250(65.1)  
 

2= 7.558 
    (0.230) 

Disagree 76(19.8) 7(1.8) 83(21.6) 
Don’t know 

51(13.3) 0(0.0) 51(13.3) 

Giving bribe to speed up 
processing of a legitimate 
need without documentation 
has no harm.  

Agree 134(34.9) 15(3.9) 149(38.8)  
 
 

2=0.234 
   (0.890) 

Disagree 199(51.8) 21(5.5) 220(57.3) 
Don’t know 13(3.4) 2(0.5) 15(3.9) 
Disagree 50(13.0) 6(1.6) 56(14.6) 
Don’t know 8(2.1) 8(2.1) 16(4.2) 
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Association between perception and 
corruption of the Cultural Norms Act 
Between cultural norms that still work as the 
designation for individual and group life and 
corruption was found a highly significant 
association (p=0.000). This result shows people 
strongly believe in prevalent cultural norms that 
limit them to corruption. Since the cultural 
values are based on the strong concepts of 
correctness and error developed by social 
experiences. These values guide the behaviour 
of human beings, both material and spiritual, and 
are effective for maintaining an integrated 
society. All those referring to these cultural 
values will find a ready response to all questions 
and be guided to their behaviour. It is difficult to 
diffuse anti-social behaviour in society because 
of the protection against cultural norms in this 
scenario. Macionis (2005), who said that culture 
defines norm behavioral methods in the form of 
social values, examined similar findings. The 
good behaviour, which provide wide guidance 
for people, is assessed through these principles. 
Social values give an overall guide for conduct 
through clear and accurate roles and norms 
guidelines. These norms and values play an 
important role in protecting society. Their main 
objective is to ensure order, coherence and 
collaboration (Haralambos, 1984). 
 
Summary 
Considering that 97.1% of respondents agreed 
that cultural norms were perceived as rational, 
97.4% felt that cultural norms were considered 
important for enhancing the moulding of human 
behaviour, 79.7% felt that cultural norms were 
the guidelines for correct and wrong. More than 
this, 59.5% disagreed with cultural norms being 
observed equally across all social classes, 81.3% 

claimed that cultural norms are still functional in 
order to be relevant for both individuals and 
groups. Furthermore, 54.7% disagreed with the 
fact that diversity in cultural norms made it 
difficult to confuse right and wrong actions. 
Moreover, a majority of 79.4% agreed that 
corruption is a relative term changing its 
meaning in changing conditions, 51.6% 
disagreed with the possibility of community-
building anti-corruption groups, 65.1% agreed 
to the expression group-based organisational 
conduct of individual norms and values. 
The perception of bribery was strongly 
connected to cultural norms which are still 
relevant to individual life and group life (p-
0000) and the creation of anti-corruption groups 
to reduce corruption at community level 
(p=0.020) in determining the connection 
between bribery perception and cultural norms. 
In contrast, the links between corruption and 
human beings are not significant, but are 
required to follow cultural guidelines (p=0.65). 
These email guidelines are the basis of 
emotional culture (p =0.288). Cultural 
guidelines are cultural norms (P = 0.288). They 
are easy to interpret misconception as right 
because of culture (p = 0.185). 
 
Conclusion 
From the above results it is concluded that 
cultural norms continue to work as terms and 
that those norms are believed to abstain from 
illegalities. These strong feelings play a part in 
keeping the society intact, functional and in 
preventing undesirable behaviour from 
emerging. But individuals and groups' personal 
interests, at both the bureaucratic and 
community levels, helped to develop such 
designs that required illegal behaviour to lead to 
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personal gains. While there are social values, the 
concept is insignificant and weak against 
personal interests, which leads to corruption. 
The creation at this stage of anti-corruption 
groups could reintroduce cultural values in order 
to control corruption. 
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